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Y Child Care is available Monday through Friday from 6:30 am to 6:00 pm.   The holiday facility schedule is as 
follows: 
 
New Year’s Eve  OPEN 6:30 am – 3:00 pm 
New Year’s Day  CLOSED 
Memorial Day  CLOSED 
Labor Day   CLOSED 
Christmas Eve  OPEN 6:30 am – 3:00 pm 
Christmas Day  CLOSED 
Independence Day  CLOSED 
Thanksgiving   CLOSED 
�
The Y Child Care Center will remain open during most school closings due to adverse weather.  To find out 
about possible facility closure due to extremely severe weather, phone 421-3568, or watch for your local 
television or radio station announcements. 
 
The regularly weekly fee will still be applied to weeks with holidays or other facility closures. 
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Non-refundable deposit equal to final week’s payment is due with first week’s payment.  All payments are due 
on the Monday one week prior to the week attending.  See further details inside. 
 
YMCA non-members must also add a $25/family annual program membership registration fee.  This fee is 
waived for YMCA member families. 
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“We build strong kids, strong families, strong communities.”  That’s the vision 
of the YMCA, and just as with the other 65 programs offered at the Grand 
Traverse Bay YMCA, that vision serves as a crucial guiding principal for Y 
Child Care.  
 
The YMCA is the single largest provider of child care in the United States, and 
the best practices are shared under a nationally sanctioned program identity 
called “Y Child Care”, including “Y Day Care”, “Y Child Watch”, “Y Day 
Camp”, etc.  Y Child Care is fully licensed by the State of Michigan, and 
provides children a curriculum-based environment where Christian values are 
taught by expert staff trained to build kids in spirit, mind, and body.   
 
From the safe, fun, and challenging environment we offer, to the healthy snacks 
we provide, you can rest assured that your child will love Y Child Care just as 
much as you!  Y Child Care really does build strong kids, strong families, and 
strong communities.  Thank you for choosing us. 
 
Sincerely,  

 
 

Tom Van Deinse, CEO 
Grand Traverse Bay YMCA 
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The YMCA's philosophy is family-centered and geared to the individual needs of children. Each room provides a 
play centered environment with a wide range of materials and developmentally appropriate activities which 
allow children to manipulate, discover, explore, make choices, and create according to their interests. Each child 
is recognized and valued as a unique individual with a capacity for growth and development. Through daily 
group and individual activities, each child is encouraged to develop emotionally, socially, creatively, and 
intellectually at his or her own rate. 
 
Y Child Care standards are established by the YMCA of the USA, the National Association for the Education of 
Young Children, and most importantly, the needs of the individual children and parents we serve. Program goals 
for each child are individually tailored with regular reports and parent communications. 
�
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The mission of the Grand 
Traverse Bay YMCA is to 

put Judeo-Christian 
principles into practice 

through programs that build 
healthy spirit, mind, and 

body for all. 
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Through programs that 
foster honesty, respect, 

caring, and responsibility, at 
the YMCA we build 

character one kid at a time. 
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We build strong kids,  
strong families,  

strong communities. 
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The essential component of our child care development program is our staff. 
We hire, train, and retain the highest quality staff available. Our staff is 
experienced in basic early childhood growth and development, and use age-
appropriate teaching methods. All staff are CPR, first aid, and blood-borne 
pathogen trained, and are required to attend additional professional 
development trainings on such topics as safe sleep, child abuse prevention, 
and child development.  Staff guide and direct children with warmth, 
concern, acceptance, approval, and respect, enabling children to develop a 
strong, positive self-concept.  
 
Our staff understand, however, that effective child care is only possible when 
parents are involved in the make-up of the program.   Through regular 
reporting and conferences, or just dropping in for special events, parents are 
always welcome at the Grand Traverse Bay YMCA Child Care Center.   
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The Grand Traverse Bay YMCA is a 501 (c) (3) not-for-profit organization.  We are membership-based, but 
many of our programs (like Y Child Care) are available to the general public.  We depend on membership fees, 
program fees, and contributions in order to provide our services to the community.   
 
Our policy is to never deny service for inability to pay.  As part of our mission to provide YMCA programs “to 
all”, financial assistance through DHS and/or the Grand Traverse Bay YMCA may be available (while funds 
allow) for qualified Y Child Care applicants. 

   
Y Child Care promotes Christian values, but the Grand Traverse Bay YMCA is 
non-denominational and does not discriminate on the basis of race, sex, 
disability, color, religion, or national origin.   Our motto is “Every Kid Deserves 
A Y”.  We could add, “Every parent and every family”, too! 
 
Y Child Care is licensed by the State of Michigan, and therefore admission is 
subject to the following age, staff, and enrollment ratios: 
 

Infant (ages 0 – 11 months)   4 infants per staff max: 8 infants 
Young Toddler (12 months – 29 months) 4 toddlers per staff max: 16 toddlers 
Older Toddler (30 months – 35 months)  8 toddlers per staff max: 16 toddlers 
Pre-K (ages 3 – 5)     10 kids per staff max: 16 kids 
Y Afterschool (ages 6 – 12)   18 kids per staff max: 24 kids 
 
It is the policy of the YMCA to admit children with special needs on a trial basis. Every attempt will be made to 
serve children with a variety of needs. 
�
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Children may be enrolled at Y Child Care on either a full-time or part-time basis, depending on availability. 
Children will be enrolled on a first come/first serve basis, but full-time enrollment will always take precedence 
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over part-time enrollment. Before a child can begin attending the program, it is mandatory that the YMCA 
have on file the following items: 
 

   enrollment packet, including signed enrollment agreement 

   child information card 

   health appraisal form along with immunizations 

   annual program membership registration fee (non-members only) and deposit   

   formulated schedule with days and hours of care needed 
 
Parents are required to update the YMCA with each child's immunization and physical records annually. As set 
forth by the Michigan Department of Public Health, we cannot provide child care for any child without regularly 
updated information.   
�
Each family must have on file a signed enrollment agreement. Upon signing this agreement, the parent is held 
responsible for all charges detailed in the agreement. Any changes in the enrollment agreement must be made in 
writing with two (2) weeks' notice. 
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YMCA memberships are sold as facility memberships or program memberships.  No additional fees beyond the 
deposit and weekly rates are required for YMCA facility members. 
 
Non-facility members, however, must pay an annual “program membership fee” to take part in selected YMCA 
programs.  Y Child Care is one of those programs.  The program membership card provides access to all YMCA 
programs (at the non-member rate), and is a fee that must be paid annually, due always one year from the date of 
purchase.   
 
The current program membership rate is $25/year per family. 
�
�
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A non-refundable deposit equal to one week’s fees is due upon registration, along with the first week’s fee.  This 
deposit will not be refunded, but will be applied to the final week of payments due. 
 
����
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All payments are due on Monday for the following week. (The YMCA billing cycle is one week ahead of the 
week of actual attendance.) Payments made by check and should be made out to the Grand Traverse Bay YMCA. 
All accounts must be paid in full by the first day of your child's attendance that week, or they will be 
considered late. A  fee of $10.00 per day will be assessed if payments are late. A $20.00 fee will be added for 
all checks returned as uncollectible or declined credit card payments. 
 
Absences due to illness, holidays, severe weather closings, or other personal reasons will NOT be deducted 
from your scheduled weekly fee. Your fee pays for direct operational costs, and when you enroll and sign up 
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for specific days, you are reserving the time, space, staff, and provisions for your child whether or not he or she 
attends.  (However, see “Vacation Policy”  exception below.) 
 
Your child’s enrollment status will be considered either part-time (less than 5 days each week), or full-time (5 
days each week).  Part-time families may add additional days if space is available. Switching of days is not 
allowed.  Full-time enrollment takes precedence over part-time enrollment, and part-time enrollees may lose their 
spot to a new full-time enrollee. 
 
YMCA will work with Department of Human Services (DHS) to provide daycare services to families in need of 
Title XX funds. Title XX, however, does not cover deposit and registration costs. Those fees will be the 
responsibility of the parent/guardian. Any fees which are not paid by DHS while a child is enrolled in Y Child 
Care will be the responsibility of the parent/guardian. DHS does not provide for late fees, so please be aware that 
any late fees assessed will be wholly the responsibility of the parent/guardian.  
 
From time to time the YMCA may change the weekly rates or other fees.  A minimum of two week’s notice will 
be provided in the case of any rate or fee changes. 
 
$��
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All children must be picked up before 6:00 pm (or other stated closing time). A late fee of $3.00 per child for 
every minute after the facility closes will be assessed to your account. We understand that an emergency can 
occur or some special problem may  occasionally arise. If this should happen, late fees must still be assessed, but 
a courtesy call is required. After 15 minutes past closing, the emergency contact people on your card will be 
contacted. After one hour, Child Protective Services will be 
notified. 
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Families with more than one child enrolled in Y Child Care receive 
a discounted rate of 5% OFF the total weekly rate.  Children must 
be living in the same household and must be claimed as dependents 
under the same tax-payer in order to qualify for the discount.  
  
��"��
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As above, absences for any reason, including vacations, will NOT be deducted from your scheduled weekly fee.  
However, after 90 days of enrollment, families are eligible to stay continuously enrolled in Y Child Care and yet 
not pay for up to one week of scheduled care.  The stipulations are: 
 
·  The family must be in good financial standing with the center to qualify. 
·  Children must be not attend Y Child Care during any portion of the vacation time. 
·  Number of vacation days allowed will equal one week of enrollment. For example, if your child is enrolled 
 for 3 days a week, you are entitled to 3 vacation days each calendar year. 
·  There are no rollovers. Vacation days must be used before December 31. 
·  Vacation days may only be used after 90 days of enrollment. 
·  This Vacation Policy does not apply to school age children (6 years and older).  
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Y Child Care is a Christian curriculum-based program and helps kids grow strong in spirit, mind, and body.  We 
use the YMCA of the USA sanctioned Creative Curriculum program in a values-based environment as the guide 
to individualized teaching and learning.    
 
Creative Curriculum has six core content areas:  
 

        Literacy  

      Mathematics 

        Science 

     Social Studies 
      Arts  

       Technology 
 

At the Grand Traverse Bay YMCA, we include two additional content areas:  
 

    Healthy Habits 

    Social, Moral, and Spiritual Development 
 
As with all of our YMCA programs, Y Child Care teaches Christian principles in a values-based approach to 
learning.  Every child will “graduate” from Y Child Care knowing and practicing the YMCA values of ������ , 
���	
�� , �	

	�� , and �	

��
������� .  
 
Play is an essential component of our curriculum, and we use themed daily activities including play time to guide 
each child’s experiences and interactions.  
 
The focus of Creative Curriculum is to develop and implement 
individualized plans which: 
 
1) help your child develop and learn; 
2) identify the best learning environment for your child; 
3) record and report what your child is learning; 
4) discover the individualized role of the teacher in your child’s  
    development; 
5) identify and integrate the role of the family in your child’s development. 
�
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Creative Curriculum individual assessments provide child portfolios to track each child’s  developmental 
progress. The teaching staff and families regularly discuss results of the assessments and plan for continued 
growth throughout the year. 
These assessments are conducted at least twice annually (generally fall and spring). This ongoing process 
documents and assesses each child’s knowledge and behavior from which written plans for their learning are 
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devised. Teaching staff assess each child in their classroom environment by documenting observations, 
collecting samples of work, and creating portfolios. The Creative Curriculum “Developmental Continuum 
Assessment System” is the framework for these assessments. Through these intentional observations, teaching 
staff are able to build a comprehensive picture of the developmental needs of the individual child as well as the 
classroom as a whole, which will be the basis of planning for small and large group activities. Teaching staff will 
conduct conferences with families to discuss each child’s progress and together create a plan based on the child’s 
individual needs. If the teaching staff and/or the parents feel there is a need for further formal assessment or 
assistance based on our evaluation, the YMCA will provide additional resources or refer the family to the 
appropriate agency. All results of the assessments are kept confidential. 
 
����
�
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The Grand Traverse Bay YMCA maintains all records securely and confidentially.   However, when we have 
reason to believe that a child’s welfare is at risk, we will share confidential information with other agencies, as 
well as with individuals who have legal responsibility for intervening in the child’s interest. Disclosure of 
children’s records beyond family members, program personnel, and consultants having an obligation of 
confidentiality shall require familial consent (except in cases of child abuse and/or neglect). 
 
�
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Parents must always accompany their children into the Y Child Care Center and initial an attendance sheet with 
date and time of arrival. When the child is picked up, the same information must be initialed. No child will be 
released to a parent unless they come into the Y Child Care Center. No child will be released to a person not 
noted on the child’s information card. If someone other than a parent is to pick up a child, Y Child Care must be 
notified in advance. Identification will be asked of everyone until faces become familiar.  
 
Staff will notify another eligible person to pick up the child if the person doing so shows signs of intoxication. 
Should the person remove the child and attempt to drive him or her home, staff will contact police and let them 
know the child is in potential danger.  Please note we cannot release a child from Y Child Care into a vehicle 
unless a car seat is used. 
�
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Your Y Child Care contract may only be terminated in writing, and with two weeks’ advance notice.  There will 
be no refund of the registration fee, and regardless of attendance, parents will be responsible for payments 
including the full two weeks prior to the last day of scheduled attendance.   
 
Y Child Care may terminate enrollment due to two weeks of un-notified 
absence.  However, payment responsibilities are the same whether due to 
parent or YMCA termination.�
�
*�
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Whether a parent is concerned about the care a child receives, child care staff 
has concerns about the needs of a particular child being met, or a child 
indicates through behavior that he or she has needs that are not being met, 
parents or staff have the right to request a parent/teacher conference. If a 
solution is not found or a problem persists, the Y Child Care Director will be  
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consulted.  If resolution is still not met, a committee of board directors, YMCA CEO, or outside consulting 
agency may be included.  In all cases, the final decision rests with the YMCA board of directors. 
�
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Your child’s safety and comfort are our main concerns. There will be times when your child will be play and 
participate in “messy” activities. Please be sure they wear comfortable, washable, clothing at all times. Although 
staff will take precautions to protect the child’s clothing from staining, we cannot assume responsibility for any 
damaged or stained clothing. For this reason, we suggest not sending children in any clothing that you do not 
want damaged or stained. 

 
Y Child Care includes outdoor play most every day.  Please be sure your child’s 
outdoor clothing is season-appropriate.  
 
Each child is required to wear shoes or slippers at all times. Please make sure a pair 
of shoes or slippers is sent with your child daily. Their footwear should be suitable 
for gross motor play such as running, climbing, skipping, etc. Children 2 ½ and 
older learn to gain independence in many ways, including by putting on their own 

shoes.  Please send your older toddler with shoes they can put on themselves, whether Velcro or slip-on shoes.  
This will ensure children are gaining independence. 
 
Make sure all clothing and shoes are labeled with your child’s name. 
 
Please make sure your child has at least one extra set of clothing at the Y Child Care Center at all times. Each 
child will be provided a locker to where this change of clothes and other items may be kept in a bag.  
 
Parents/guardians must supply diapers, wipes, ointments, etc. to be used for their child. Sufficient changes of 
clothing must also be provided. Each child should also have a   container with lid for their blanket, pillow, and 
ONE special stuffed animal for rest time.  Bedding needs to be labeled, and will be sent home every Friday to be 
washed and sanitized.  To prevent items from being lost or stolen, all other personal belongings are not 
allowed.  One exception will be special show-and-tell days when special or personal belongings may be brought 
to the Y Child Care Center. We discourage parents from including anything of value even on these days, 
however. Any items lost or stolen are not the responsibility of Y Child Care.   
�
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The daily meal program includes breakfast and two snacks.  Parents are 
responsible for providing lunch, but milk will be provided by the 
YMCA.  We offer children a variety of healthy foods. Food served in 
our program will be primarily low-sugar, low fat in nature. A current 
menu will be posted in each classroom. Children with special dietary 
needs, such as those with allergies or those from vegetarian families, will 
work with the Child Care Director to accommodate such needs.  All food 
allergies must have a written doctor's statement of the allergy. Parents 
need to provide a healthy balanced lunch for each child.  We have 
microwaves available for healthy meals that need to be warmed. All 
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children should be provided with a lunch box that is labeled. Meal times allow children the chance to make 
choices, develop relationships, practice self-help skills, and learn the fine art of conversation. Children will be 
required to participate in meal set-up, as well as serve their own food.  
 
Pizza Lunch will be offered every Friday for $3 per child.  A healthy side of vegetable or fruit, plus milk will be 
included.  
�
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It is our policy to begin toileting independence when the child is ready, but not before 24 months. Research has 
shown that most children do not have the sufficient bowel or bladder control before this age. Boys tend to be 
ready after 30 months and girls slightly earlier. If you feel your child is ready before that age, please make an 
appointment with the director. Our staff will work with you when your child is ready. 
 
During the potty training stage, please make sure your child has extra underwear and/or diapers/pull-ups.  All 
children need to wear one of the above for cleanliness and sanitation. Also, send extra clothing in preparation of 
unpredictable accidents. For children being toilet trained, clothing and shoes should be easily slipped on and off 
(i.e., no hiking boots, suspenders, belts, etc.) 
 
-�������
 
Parents will determine the diets and provide instructions for the feeding 
of all infants. Parents must provide all foods, including bottle formulas, 
milks, and solid foods. The child will be fed by our caregivers according 
to the parent’s instructions. Parents must provide Y Child Care with a 
daily supply of ready to use single bottles for their child. The bottles 
shall be capped and labeled with its contents, the child’s name, and 
date. Bottles will be refrigerated at the Center, and then warmed in a 
crock pot (no microwaves).  The bottles should be transferred in a cooler 
or other thermal container to avoid spoilage. After each feeding, any milk 
left will be discarded and the bottle will be rinsed out and returned to the 
child’s cubby, as required by the State of Michigan.  When the infant is 
beginning to eat solid food, please see the director or infant lead caregiver 
for the menu choices.  
 
Y Child Care will provide crib sheets, burp clothes, and a few blankets.  
If your infant has a special rocking or tummy time blanket, please bring 
into the classroom.  However, per State of Michigan licensing 
regulations, infants (up to age one) may not sleep with a blanket in the 
crib.  All infants will be placed on their back for sleeping in their crib.   
There will be no sleeping in bouncy seats, car seats, swings, floor, etc.  
�
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Teachers at the Y Child Care Center get to know all the children (not just the ones in their classroom) by 
scheduled visits. This makes room transitions smoother.  The lead teacher, the director, and the parents decide 
when the children will move up, based on developmental issues and available space. 
�
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It is our policy to temporarily exclude children from care who may be infectious or who demonstrate physical 
symptoms that require continual one-to-one care. 
 
Guidelines for excluding sick children 
1. Fever over 101 degrees 
2. Recurring vomiting 
3. Diarrhea (more then 3 times) 
4. Eye discharge  
5. Excessive cough and/or nasal discharge (green or yellow in color) 
6. Any unidentified rash 
 
 

     When a child may return to the Center 
 1. The child's temperature has been below 101 degrees for 24 hours without  
     Tylenol or aspirin. 
 2. The child has been diagnosed as having a bacterial infection and has been  
     on an antibiotic for 24 hours. 
 3. It has been 24 hours since the last episode of vomiting or diarrhea without  
     medication. 
 4. The nasal discharge is not thick, yellow, or green. 
 5. Eyes are no longer discharging, or the condition has been treated with an 

           antibiotic for 24 hours. 
6. The rash has subsided or the physician has determined that the rash is not 
contagious. 

 
Occasionally, a written note from the child's physician may be required for a child to be re-admitted. Parents are 
required to notify Y Child Care if their child will  not be in attendance on a scheduled day. If your child 
becomes ill while at the center, you will be called to take your child home. We would like you to pick your child 
up within one hour of the phone call. Parents must have an alternate plan of action for child care to cover these 
situations. 
 
�
�
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All medication, including ointment, sunscreen, bug spray, aspirins, dietary supplements, or individual special 
medical procedures, will be administered to the child only with prior written permission from the parent. All 
medication must be in the original container. Prescription medication must have the pharmacy label indicating 
the physician's name, instructions, and name and strength of the medication. Medicine will be given only in  
accordance with those written instructions. Parents are responsible for providing liquid measuring syringes or 
measuring spoons for administering medication. If using a syringe, please mark the appropriate amount. 
Qualified Y Child Care staff will maintain a written record of the time and amount given, who administered the 
medication, and the child receiving it, for all medications. 
 
!
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Field trips are an excellent opportunity to enhance the classroom learning and to introduce a new and different 
location or experience to the children. School age and preschool children will occasionally take advantage of 
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these opportunities. The field trips may be walking trips or involve transportation which will be arranged by the 
YMCA. Parents will receive notice of field trips prior to the children going. Parents are welcomed to join us on 
any of the field trips. 
 
��������)
�
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Outdoor time is considered an integral part of the Y Child Care program. All children will be expected to go 
outside daily, weather permitting.  It is assumed that if the child is well enough to attend the center, he/she is well 
enough to go outside. 
 
 
 
 
 
 

The Grand Traverse Bay YMCA 
 

The Grand Traverse Bay YMCA was founded in 1964 to serve kids and families throughout our 
five county area.  Today, the Grand Traverse Bay YMCA is one of over 2,600 Ys across the U.S., 
collectively making up the nation’s largest non-profit human-services organization.  Nationally, 
the YMCA is the leader in aquatics programming, youth sports programming, and child care.  
The Y also has a presence in 120 countries. 
 
Y Child Care is one of 65 programs offered by the Grand Traverse Bay YMCA.  As with all of our 
programs, Y Child Care is carefully designed (as sanctioned by the YMCA of the USA) to instill 
the values of Caring, Honesty, Respect, and Responsibility while meeting our mission “to put 
Judeo-Christian principles into practice through programs that build healthy spirit, mind, and body 
for all.” 
 
The Grand Traverse Bay YMCA serves 11,000 program users and 3,000 members each year in 
a variety of venues, including our main facility at 3000 Racquet Club Drive, schools and parks 
throughout an 11 county region, our Y Gymnastics facility at 1100 Woodmere, Suite A, and, of 
course, the new 9,000 sf Y Child Care Center, located at 1100 Woodmere, Suite B.  Plans are 
also in the works to open a new 170,000 sf full-service YMCA facility on Silver Lake Road. 
 
As a 501 (c) (3) not-for-profit organization, the Grand Traverse Bay YMCA relies on donations to 
supplement membership and program fees in order to provide services, as our mission states, 
“for all”.  Through our “No One Denied” financial assistance policy, we help over 500 families 
each year to attend our excellent YMCA programs and memberships. 
 
To direct a gift to the Y Child Care Center or other YMCA program, please contact our Director of 
Development, Dave Eitland, at 933-YMCA (933-9622), or dave@gtbayymca.org.  You can also 
find more information at our website, www.gtbayymca.org. 
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Staff will continuously watch for “unsafe” situations and eliminate them.  Space will be kept clutter-free, clean, 
and safe.  Specific precautions observed will be: 
1. No plastic bags in children’s areas, except in covered trash receptacles. 
2. All electrical outlets will be covered. 
3. Toys and bedding will be sanitized and cleaned weekly or as needed. 
�
��
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In the event a child is hurt in any way, the parent will be notified immediately for serious or potentially serious 
cases (head injury, excessive bleeding, broken limb, seizure, etc.), or at the end of the day for non-serious 
injuries/incidents (anything out of the ordinary or if the child is not acting like him/herself). In all cases a written 
report will be shared with the parent by the end of the day.  
 
When necessary, the director and/or lead teacher will call the parent and document the call, including date, time, 
what was said, the parent's decision on next steps, and staff signature. The parent will receive written information 
regarding the incident/accident. If a child needs to go to the hospital via ambulance and the parent is not 
immediately available, a staff member must stay with the child until the parent arrives at the hospital. 
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Each room has emergency plans, routes, and procedures posted, and drill procedures are regularly practiced.   
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First aid kits are located in each classroom. When leaving the building, even to our on-site outdoor playground, 
staff will be required to carry first aid kits. Our staff is required to wear gloves whenever they are dealing with 
any bodily fluids. This includes, but is not limited to, blood, vomit, and fecal matter. 
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All preschool children enrolled in Y Child Care will be tested annually for vision and hearing concerns. Results 
of these tests, conducted by the local health department, will be shared with parents, along with any appropriate 
recommendations. 
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The Y Child Care disciplinary approach is to guide and encourage self-control, self-esteem, and cooperation with 
positive reinforcement. Rules are consistent, developmentally appropriate, and clearly defined to lead to a 
smooth, healthy-functioning social group.   The following actions are strictly prohibited and will trigger an 
automatic parent-teacher conference even on a first incident: biting, profanity, aggressive behavior.   
 
We use preventive discipline techniques such as suitable program planning, positive verbal communications, and 
the setting of an appropriate emotional tone in the classroom. The best motivation for encouraging positive 
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behavior is modeling appropriate conduct, praising behavior, setting high expectations, and allowing each child 
to experience inner satisfaction. Staff will avoid the use of competitive situations, comparative remarks, threats, 
shaming, or labeling children. At no time will physical punishment such as spanking, shaking, hitting, or 
slapping be allowed. Children will not be deprived of meals, snacks, rest, or necessary toilet use as a means of 
punishment, nor will any child be confined in an enclosed area. Each child will be cared for and disciplinary 
techniques will be used which are appropriate to the age level of the child and which foster positive self esteem 
and encourage the eventual internalization of self-control.  
 
The following progressive disciplinary procedures will be employed: 
 
1. When a child misbehaves he/she will be redirected to another activity. A discussion between child and staff 

will help the child to learn why his/her behavior was inappropriate.  
2. A child may be removed from the immediate situation (time out) until he/she is able to gain control. 
3. Parents will be consulted for serious disciplinary problems (whether persistent or first-time), including biting, 

use of profanity, and aggressive behavior.  At the discretion of the Y Child Care staff, parents may be asked 
to remove a child for a specified period of time (the rest of the day, the rest of the week, etc.). 

4. For persistent disruption of the Y Child Care setting, Y Child Care services may be terminated at the 
discretion of the Y Child Care staff. 
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The YMCA is mandated by the Child Protection Law of Michigan to report to the Department of Human 
Services any suspected cases of abuse, neglect, child sexual abuse, or sexual exploitation. 
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The YMCA will maintain close, positive relationships with parents of the children in our program. We offer a 
number of ways to involve parents such as newsletters, family outings, volunteer opportunities, and programs. 
We also encourage parents to volunteer or visit at any time in the classroom. While we recognize that this may be 
impossible for some parents, we hope that many will be able to take part in classroom activities. Parents may be 
able to bring a lunch and join us at lunch time, or spend extra time in the morning or evening, allowing their 
children to show what they have been busy doing. All parents are welcome to become involved. 
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Y Child Care hires only the most competent and qualified people to work with children. Thorough screening and 
interviewing procedures will be consistently followed. All child care staff will be required to submit to a criminal 
background check, child abuse and neglect background check, TB Test, current health physical, and current CPR 
and First Aid Training. Staff are also required to exceed state licensing educational and experience standards, as 
well as attend regular YMCA development trainings.  Staff will be trained in early childhood development so 
that they are knowledgeable and able to intervene in situations involving safety using a developmental approach. 
 
Adult volunteers are welcome and very appreciated at the YMCA Child Care Program. For purposes of “hiring” 
and termination, volunteers are treated the same as staff -- they are required to attend training sessions, to show 
proof of a negative TB test, and to submit to a criminal background check. They are closely supervised by the 
classroom teacher and director. Volunteers are a vital part of the child care program and their help is greatly 
appreciated.  
 



 15

������
�#
���
	(���������		�����
�

��
 
Each YMCA offers a variety of programs for family members as well as memberships for individuals and 
families. We encourage our families to take this opportunity to plan for healthy, fun activities together. Through 
fitness/wellness activities, families can become healthier and grow closer when they come together to the Y.  
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Grand Traverse Bay YMCA: 
 

Y Child Care Center 
1100 Woodmere, Suite B 
Traverse City, MI 49686 

(231) 421-3568 
www.gtbayymca.org 

 
Main YMCA Office 

3000 Racquet Club Drive 
Traverse City, MI 49684 
(231) 933-YMCA (9622) 

 

& Y Child Care Center  
1100 Woodmere – Suite B 
Traverse City, MI 49686 Publication Date: January 2009   


